
 
 
Xcelite Manufacturer Warranty 
 
WARRANTY: 
All products are warranted free from defects in material and workmanship for one 
year from date of purchase. Warranty does not apply to misuse, abuse, neglect, 
accident, improper use, etc. 
 
CONTACT: 
Cooper Hand Tools (Ungar) 
Customer Service 
(address will depend on the product) 
Ph: 919-362-7542 
Fax: 800-854-5138 
 
RETURN PROCESS: 
Call manufacturer contact for RA number. Pack merchandise carefully to avoid 
further damage, and include a copy of the original invoice or receipt. Ship 
merchandise back to the manufacturer prepaid. 


